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IUSD HEALTH SERVICES
GUIDELINES FOR 911 EMERGENCY CALLS

There are a number of conditions that warrant activating Emergency Medical Services (911). These conditions
include, but are not limited to, those listed below.

MEDICAL EMERGENCIES FOR 911 CALLS INCLUDE

First time seizure or seizure lasting longer than 5 minutes

Any time Diastat is given

Severe or open fracture (bone punctures the skin), any possible long bone fracture or severe
dislocation

Suspected head, neck or back injury

Extreme difficulty with or cessation of breathing, or any time CPR is initiated

Any incident affecting the airway, breathing or circulation

Unconscious condition or any change from individual’s normal mental status

Any time Glucagon is given

Chest pain that lasts more than 5 minutes

Severe abdominal injury

Severe bleeding that is difficult to control

Severe allergic reaction where breathing might be jeopardized

Any time an EpiPen is used

Drug overdose

Any injury where moving the individual may pose a risk of further serious injury. Examples: neck,
lower body fractures, shock, internal injury, spinal injury

Heat stroke

Gunshot or knife wound

Any condition where shock becomes significant and does not improve with treatment
When in doubt, call 911.

911 CALL STEPS
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First IUSD personnel on site is to determine emergency and make 911 call.

Designate someone to wait in front of school to direct paramedics to the injured party.
Notify school principal or designee.

Call parent/guardian.

Call your school nurse.

Complete and fax 911 Report to Health Services at (949) 936-7539.

Retain original copy of 911 Report in student’s health cum and document incident in

Aeries Med Notes.
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