
PaperCut Maintenance 

 

Synching new users with PaperCut 

PaperCut synchronizes its users and groups with AD at midnight everyday.  That means that new users added to AD in 
the morning will not show up in PaperCut until after midnight. A manual sync is needed to import new users in Papercut. 
 

1. Click on Options tab and on 
User/Group Sync tab 

 

 
 

2. Click on Synchronize Now 

 
 

Deleting obsolete users 

Once users and groups are imported into PaperCut from AD they reside permanently in PaperCut. A manual sync is 
needed to delete obsolete users and sync the user list in AD and PaperCut 
 

1. Click on Options tab and on 
User/Group Sync tab 

 
 

2. Check box next to Delete 
users that do not exist in the 
selected source at the right 
of the Sync Options section. 
Then click on Synchronize 
Now 

 
Note: after you click on 
Synchronize Now, the box will 
be unchecked again. That is 
normal. You can click Users tab 
and verify the obsolete users 
have been deleted. 
 

 
 



 

 

Deleting obsolete printers 

Printers created in AD will automatically appear in PaperCut but printers that are deleted or renamed in AD will not 
be automatically deleted or renamed in PaperCut.  You have to manually delete the obsolete printers in PaperCut 
one at a time. 
 

1. Click on Printers tab 
 

 
 

2. Click on the obsolete 
printer  
 

 

 

 
 

3. In the Actions panel on 
the left click on Delete 
this printer. 
 
 

Note: please check the 
printer list in Print 
Management. Any printer 
that doesn’t show up in 
Print Management can be 
deleted in PaperCut.  
 
  

 

4. Click on OK when asked 
if you want to 
permanently delete this 
printer. 
 

 
 

5. Repeat steps 1 through 
4 to delete other 
obsolete printers 

 

 


