PaperCut Maintenance

Synching new users with PaperCut

PaperCut synchronizes its users and groups with AD at midnight everyday. That means that new users added to AD in
the morning will not show up in PaperCut until after midnight. A manual sync is needed to import new users in Papercut.

1. Click on Options tab and on
User/Group Sync tab
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2. Click on Synchronize Now

Deleting obsolete users

Sync Options
Update users' full-name, email, department and office when synchronizing
Selecting "Update users’ full-name..." will update user metadata such
as names and email addresses. Import new users and update details overnight
Selecting “Import new users” will import new users and update any
changed details overnight. This is in addition to the nightly group
membership synchronization

[T] Delete users that do not exist in the selected source (on "Synchronize Now" only)

Selecting "Delete users” will remove users that no longer exist in the
sync source (e.g. old deleted user accounts)
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Once users and groups are imported into PaperCut from AD they reside permanently in PaperCut. A manual sync is
needed to delete obsolete users and sync the user list in AD and PaperCut

1. Click on Options tab and on
User/Group Sync tab
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2. Check box next to Delete
users that do not exist in the
selected source at the right
of the Sync Options section.
Then click on Synchronize
Now

Note: after you click on
Synchronize Now, the box will
be unchecked again. That is
normal. You can click Users tab
and verify the obsolete users
have been deleted.

Sync Options
Update users' full-name, email, department and office when synchronizing
Selecting "Update users' full-name..." will update user metadata such

as names and email addresses. Import new users and update details overnight

Selecting “Import new users” will import new users and update any
changed details overnight. This is in addition to the nightly group
membership eynchronization

Delete users that do not exist in the selected source (on "Synchronize Now® only)

Selecting "Delete users” will remove users that no longer exist in the
sync source (2.g. old deleted user accounts)
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Deleting obsolete printers

Printers created in AD will automatically appear in PaperCut but printers that are deleted or renamed in AD will not
be automatically deleted or renamed in PaperCut. You have to manually delete the obsolete printers in PaperCut

one at a time.

1. Click on Printers tab
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2. Click on the obsolete
printer

Filtered Total Jobs

Total Pages

Printer

5 emplate printer] $0.10 (zimpis} No filters. 1) o
i% | cufpiCU-CRC-D2330DN $0.10 (zimpis) No filters o o
i | cufp\CU-HALL 01-COLOR-D3115CN $0.10 (zimpis) No filters 3,095 1,857
%  cufpiCU-HALL02-COLOR-D3115CN $0.10 (zimpis) No fitters 7,000 2537
% | cu-p\CU-HAI L 03-COLOR-D3115CN $0.10 (zimpie) No filters 16,047 5,066
$0.10 (gimpls) No filters 7 1

3. Inthe Actions panel on
the left click on Delete
this printer.

Note: please check the
printer list in Print
Management. Any printer
that doesn’t show up in
Print Management can be
deleted in PaperCut.

& Printer Details: cu-fp\CU-HALL03-D1710N

Advanced Charging

Filters & Restrictions Scripting Statistics

Summary

Configuration

Hosted on
€1) Reset Counts Simple configuration options. Advanced configuration options are cu-fp
available below and on the other tabs.
rjﬂ Copy =settings to other printers Type/Model

# Rename thiz printer Dell Lazer Printer 1710n 724

‘ Serial number
72CeMYV-62-13

@ View charging rules
Physical identifier

[ View filter rules neti10.75.40.102/lp

Toner status
Black: 80% [update!
Lazt updated on Jun 11, 2012 12

4" View job log

. View statistics

4. Click on OK when asked
if you want to
permanently delete this
printer.
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Are you sure you want to permanently delete this printer?

-
 The page at cu-fp:9191 says: S

Cancel ]
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5. Repeat steps 1 through
4 to delete other
obsolete printers




